Data Sheet

Precise™ for Databases and Storage

Performance Management for Enterprise Databases and Storage

Precise for Databases help ensure that your
enterprise database environments remain available
and operating at peak performance.

Precise products for different databases supports the
leading database environments, including Oracle®,
Microsoft SQL Server, IBM DB2, and Sybase.
Benefits and capabilities are as follows:

e Monitor and tune application performance
continuously and proactively.

e Use the dashboard to easily view statistical and
current database activities.

e Correlate, rank, and compare performance
metrics across multiple database instances.

e Use “SQL to Spindle” drill-down for problem
resolution (varies by database).

e Identify causes of locking and blocking issues in
the database.

e Break performance data into narrow time slices.

e Get expert tuning advice with priority ranking
and relevant data displayed.

e Automatically dentify the major causes of
performance problems for a SQL Server instance,
and provide detailed explanations along with
expert solution guidance.

Each Precise for Database suite is a comprehensive
set of agent-based application performance
management products that operate on three levels:

e Collecting data from application components to
enable root cause drill-down for fast problem
resolution, and providing proactive tuning
intelligence to keep managed environments at
optimal performance.

e Correlating performance data from across the
application, visualizing the end-to-end
performance and isolating problem tiers and
allowing management at the transaction level.

e Storing and analyzing performance data to
enable alerting, reporting, historic base-lining,
and future-looking trend and capacity analysis.

Precise TPM

The Precise Transaction Performance Management
(TPM) suite is an end-to-end system performance
management platform that monitors, measures,
analyzes, and tunes critical business systems from
the end user (batch process, customer, partner,
employee) to the physical data store. It alerts to
performance problems and bottlenecks anywhere
across the system and provides direct drill-down to
pinpoint the root cause, keeping business-critical
systems available and running at peak performance.

Precise’s unique approach to Application Performance
Management solutions help to optimize the
performance and availability of enterprise
applications. This helps identify and help correct
performance problems before they affect your
business, using agent-based and agent-less
technologies as well as an overarching dashboard.

With more than 15 years of experience in application
performance management, the Precise Application
Performance Management solutions are proven in
the market and are recognized as a leading offering.
In addition, they deliver the broadest breadth and
depth of platform coverage in terms of monitored
applications databases and operating systems,
supporting 3,000 application/operating system
version combinations.

Precise for Oracle

Precise for Oracle is designed specifically to keep
your Oracle environment available and performing at
peak efficiency. This tool captures, measures, and
analyzes performance metrics from all critical system
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components. It helps you detect and correct the root
causes of problems in applications that rely on an
Oracle database—before end users are affected. In
addition Indepth for Oracle provides high-level
visibility across multiple Oracle and Oracle RAC
instances. It provides alerting to problems, reporting
on collected data, and it maintains a Performance
Warehouse of collected Oracle database performance
data.

- smne 1000

Epanl 150 45 1y O 57 g for dstsbas birtars,

W T B llusts
i

Euanine e s cveres, 1 e Statitics werhzpece.
Evanine i e et it v Acthiy workzpace.

Check the overall health of all your Oracle instances

Precise for Microsoft SQL Server

Precise for Microsoft SQL Server gives you the ability
to proactively monitor, analyze, and tune SQL Server
databases to keep Sharepoint instances or custom
.NET applications available and performing at peak
efficiency.

Precise for Sybase

Precise for Sybase gives database administrators
(DBAs) the application performance management
they need to proactively monitor, analyze, and tune
Sybase instances, including Sybase Replication
Servers. Like other Precise products for databases,
Precise for Sybase identifies business application
performance problems and helps to solve them.
Precise for Sybase comes with useful “out of the

box” reports for both technical and business users,
enabling historic performance analysis and proactive
research such as capacity planning.

Precise for DB2

Precise for DB2 enables you to proactively monitor,
analyze and tune IBM DB2 Universal Database to
keep your DB2 UDB-based applications available and
performing at peak efficiency. Precise for DB2 UDB
captures, measures, and correlates performance
metrics from all crucial system components. These
metrics give DBAs a complete view of application
performance by and helps improve end-user
response time while maximizing the return on
technology investment. They also enable root-cause
drill-down and expert tuning.

Precise Storage Extensions

Precise for Storage enable Precise Transaction
Performance Management visibility to reach deep
into the storage array. Precise for Storage collects
performance metrics from leading storage
equipment, including EMC Symmetrix® and
CLARiiION®; IBM TotalStorage; HP StorageWorks XP;
and Hitachi Data Systems Lightning, Thunder, and
TagmaStore® Universal Storage Platform storage
systems. By correlating this storage performance
data with information collected by Precise for Oracle,
SQL Server, and DB2, you can gain a complete and
unprecedented view of your application performance
“from user to spindle.”
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System requirements

Precise for Databases support the following operating
systems:

e Windows

e Microsoft Windows

e Sun Solaris

e HP-UX
e HP Tru64 UNIX
e IBM AIX

e Red Hat Linux

For more information on the Precise Transaction
Performance Management, Precise for Database, or
Precise for Storage products please visit us on the
Web at http://www.precise.com or call a Sales
Representative at 1-800-845-1886.

About Precise Software Solutions

Commitment, Focus, Experience

For over 15 years Precise Software Solutions has
helped our Global 2000 customers manage business
performance in complex, heterogeneous
environments, assuring availability and business
continuity. Precise offers a complete solution - from
discovery through ongoing management - that
allows our customers to focus on their core business.
We offer the broadest platform support, in terms of
enterprise application, operating system, database,
and development environment coverage. Precise is
the solution of choice for IT as an organization-wide
standard for application management.

Visit our Web site
WWW.precise.com

To speak with a Product Specialist in the U.S.
Call toll-free 1 (877) 845 1886. For specific country
offices and contact numbers, please visit our Web
site.
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